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DETAILED ACTION 

Notice To Applicant 

1. This communication is in response to the application filed on 1 1 January 2002. 
Claims 1-26 are pending. The IDS statement filed on 18 March 2002 has been entered 
and considered. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1.2, 5-17, and 19-26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Joao (6,283,761; hereinafter Joao) in view of Peterson et al. 
(6,343,271; hereinafter Peterson), 

(A) As per claim 1 , Joao discloses in a server system that communicates with a ' 
client system associated with a health care provider and is adapted to facilitate 
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processing of an insurance claim, a method of delivering a supporting document to a 
carrier to enable the carrier to process an insurance claim, the method comprising the 
acts of: 

(1) receiving an insurance claim from the client system (Joao: abstract; col. 2, 
line 25-col. 3, line 45; col. 4, line 59-col. 5, line 7; fig. 1); and 

(2) notifying the carrier that an electronic image of the supporting document is 
available to enable the carrier to process the insurance claim (Joao: col. 4, 
lines 5-11; col. 5, lines 7-18; col. 6, lines 45-61; col. 34, lines 59-62; fig. 1). 

Joao, however, fails to exjpress/\^ disclose in a server system that communicates 
with a client system associated with a health care provider and is adapted to facilitate 
processing of an insurance claim, a method of delivering a supporting document to a 
carrier to enable the carrier to process an insurance claim, the method comprising the 
acts of: 

(3) receiving a supporting document associated with the insurance claim in an 
electronic format from the client system. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Peterson. In particular, Peterson discloses in a server system that communicates with a 
client system associated with a health care provider and is adapted to facilitate 
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processing of an insurance claim, a method of delivering a supporting document to a 
carrier to enable the carrier to process an insurance claim, the method comprising the 
acts of: 

(3) receiving a supporting document associated with the insurance claim in an 
electronic format from the client system (Peterson: abstract; col. 3, line 12- 
col. 4, line 20; fig. 1-11). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Peterson with the teachings of Joao with the motivation of 
providing a means for facilitating claim processing (Peterson: col. 3, lines 54-63). 

(B) As per claim 2, Joao discloses a method as recited in claim 1 , further comprising 
the act of transmitting information to the client system that causes the client system to 
prompt a user of the client system to submit the supporting document associated with 
an insurance claim (Joao: col. 25. lines 15-19; col. 29, lines 28-40; col. 35, lines 11-col. 
36, line 30; fig. 1). 

(C) As per claim 5, Joao discloses a method as recited in claim 1 , further comprising 
the acts of: 



(1) transmitting claim information associated with the insurance claim to 
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payment entity, wherein, upon receiving the claim information, the 
payment entity advances money to the client system prior to the carrier 
making payment on the insurance claim (Joao: col. 37, lines 48-65; fig. 1); 
and 

(2) transmitting the insurance claim to the carrier, wherein, upon receiving the 
insurance claim, the carrier makes payment on the insurance claim to the 
payment entity, thereby paying for the money advanced to the client 
system (Joao: col. 37, lines 48-65; fig. 1). 

(D) As per claim 6, Joao discloses a method as recited in claim 1, wherein the act of 
notifying the carrier comprises the act of delivering a copy of the electronic image of the 
supporting document to the carrier (Joao: col. 3, lines 33-45; col. 4, lines 5-11; col. 5, 
lines 7-18; col. 6, lines 45-61; col. 34, lines 59-62; fig. 1). 

(E) As per claim 7, Joao discloses a method as recited in claim 1 , wherein the act of 
notifying the carrier comprises the act of delivering an access credential to the carrier, 
the access credential being patient specific (Joao: col. 4, lines 6-10; col. 7, lines 16-24; 
col. 39, lines 54-62). 

(F) As per claim 8, Joao discloses a method as recited in claim 7, wherein the 
access credential is unique to the carrier (Joao: col. 4, lines 6-10; col. 7, lines 16-24; 
col. 39, lines 54-62). 
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(G) As per claim 9, Joao discloses a method as recited in claim 7, wherein the 
access credential is specific for the combination of the carrier, the insurance claim, and 
an institutional health care provider associated with the client system (Joao: col. 4, lines 
6-10; col. 7, lines 16-24; col. 39, lines 54-62). 

(H) As per claim 10, Joao discloses a method as recited in claim 1 , further 
comprising the act of, upon receiving a request from the carrier, displaying the 
electronic image of the supporting document to the carrier (Joao: col. 4, lines 5-1 1 ; col. 
5, lines 7-18; col. 6, lines 45-61; col. 34, lines 59-62; col. 31, line 65-col. 32, line 46; fig. 
1). 

(I) As per claim 1 1 , Joao discloses a method as recited in claim 1 , further 
comprising the act of transmitting a request for the supporting document to the client 
system, wherein the supporting document is received by the server system in response 
to the request (Joao: col. 4, lines 5-11; col. 5, lines 7-18; col. 6, lines 45-61; col. 34, 
lines 59-62; col. 31, line 65-col. 32, line 46; fig. 1). 

(J) As per claim 12, Joao discloses a method as recited in claim 1 1 , further 
comprising the act of selecting the supporting document based on information included 
in the insurance claim, wherein the act of requesting the supporting document is 
performed after and in response to the act of selecting the supporting document (Joao: 
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col. 4, lines 5-11; col. 5, lines 7-18; col. 6, lines 45-61; col. 34, lines 59-62; col. 31, line 
65-coL 32, line 46; fig. 1). 

(K) As per claim 1 3, Joao discloses a method as recited in claim 1 1 , further 
comprising the act of notifying the client system that the insurance claim is eligible for 
advance payment, wherein the act of notifying is conducted prior to the act of 
transmitting the request for the supporting document (Joao: col. 4, lines 5-11; col. 5, 
lines 7-18; col. 6, lines 45-61; col. 34. lines 59-62; col. 31, line 65-col. 32, line 46; fig. 1). 

(L) As per claim 14, Joao discloses in a client system that is associated with an 
institutional health care provider and communicates with a server system adapted to 
facilitate processing of an insurance claim, a method of providing a supporting 
document to the server system to enable a carrier associated with the insurance claim 
to process an insurance claim, the method comprising the acts of: 

(1) receiving, at the client system associated with the institutional health care 
provider, patient information, insurance information, and treatment 
information entered into a computer-displayable claim form displayed by 
the client system (Joao: abstract; col. 2, line 25-col. 4, line 5; col. 4, line 
59-col. 5, line 7; col. 16, lines 38-65; fig. 1); 

(2) transmitting an insurance claim that includes the patient information, 
insurance information, and treatment information from the client system to 
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the remote server computer (Joao: abstract; col. 2, line 25-col. 4, line 5; 
col. 4, line 59-col. 5, line 7; fig. 1); and 

(3) transmitting the supporting document in an electronic format from the 
client system (Joao: col. 25, lines 15-19; col. 29, lines 28-40; col. 35, lines 
11 -col. 36, line 30; fig. 1). 

Joao, however, fails to expressly disclose in a client system that is associated 
with an institutional health care provider and communicates with a server system 
adapted to facilitate processing of an insurance claim, a method of providing a 
supporting document to the server system to enable a carrier associated with the 
insurance claim to process an insurance claim, the method comprising the acts of: 

(4) identifying, by the client system, a supporting document that is required to 
process the insurance claim. 

Nevertheless, this feature is old and well known in the art, as evidenced by 
Peterson. In particular, Peterson discloses disclose in a client system that is associated 
with an institutional health care provider and communicates with a server system 
adapted to facilitate processing of an insurance claim, a method of providing a 
supporting document to the server system to enable a carrier associated with the 
insurance claim to process an insurance claim, the method comprising the acts of: 
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(4) identifying, by the client system, a supporting document that is required to 
process the insurance claim (Peterson: abstract; col. 3, line 12-col. 4, line 
20; fig. 1-11). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Peterson with the teachings of Joao with the motivation of 
providing a means for facilitating claim processing (Peterson: col. 3, lines 54-63). 

(M) As per claim 15, Joao discloses a method as recited in claim 14, wherein the act 
of identifying comprises receiving a request for the supporting document from the server 
system (Joao: col. 4, lines 5-11; col. 5, lines 7-18; col. 6, lines 45-61; col. 34, lines 59- 
62; coL 31. line 65-col. 32, line 46; fig. 1). 

(N) As per claim 16, Joao discloses a method as recited in claim 14, further 
comprising the act of displaying a prompt to a medical technician using the client 
system, the prompt specifying the support document to be delivered to server system 
(Joao: col. 25, lines 15-19; col. 29, lines 28-40; col. 35, lines 11 -col. 36, line 30; fig. 1). 

(O) As per claim 17, Joao discloses a method as recited in claim 14, further 
comprising the act of receiving data from a scanner associated with the client system, 
wherein the data from the scanner represents the supporting document in the electronic 
format and is received in response to a paper copy of the document being scanned by 
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the scanner (Joao: col. 16, lines 3-18; col. 25. lines 15-19; col. 29, lines 28-40; col. 35, 
lines 1 1-col. 36, line 30; fig. 1). 

(P) As per clainn 19, Joao discloses a method as recited in claim 14, wherein the act 
of transmitting the supporting document is conducted such that the carrier can process 
the insurance claim without any supporting documents being sent by mail (Joao: 
abstract; col. 3, line 33-col.4, line 25; col. 6, lines 45-52; fig. 1). 

(Q) As per claim 20, Joao discloses a method as recited in claim 19, wherein the act 
of transmitting the supporting document is conducted such that the server system is 
capable of making an electronic image of the supporting document available to the 
carrier (Joao: abstract; col, 3, line 33-col.4, line 25; col. 6, lines 45-52; fig. 1). 

(R) Claims 21-22 substantially repeat the same limitations of claims 1-20 and are 
therefore, rejected for the same reasons given for those claims. 

(S) As per claim 23, Joao fails to expressly disclose a method as recited in claim 22, 
wherein the credential comprises a username and a password. 

Nevertheless, this feature is old and well known in the art, as evidenced by 
Peterson. In particular, Peterson discloses a method as recited in claim 22, wherein the 
credential comprises a username and a password (Peterson: col. 8, lines 39-43; col. 14, 
lines 25-31). 
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One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Peterson with the teachings of Joao with the motivation of 
providing a means for facilitating claim processing (Peterson: col. 3. lines 54-63). 

(T) Claims 24-25 substantially repeat the same limitations of claims 1-20 and are 
therefore, rejected for the same reasons given for those claims. 

(U) As per claim 26, Joao discloses a method as recited in claim 25, wherein the act 
of requesting the electronic image comprises communicating via the Internet with a 
computer associated with the server system that stores the electronic image (Joao: col. 

3, line 33-coL 4, line 27). 

4. Claims 3 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Joao and Peterson as applied to claims 1 and 14 above, and further in view of 
Robinson-Crowley, Christine ("Understanding Patient Financial Services" Copyright 
1998. Aspen Publishers; hereinafter Robinson). 

(A) As per claim 3, Joao discloses a method as recited in claim 1 , further comprising 
the act of determining whether the insurance claim is eligible for payment (Joao: col. 5, 
line 60-col. 6, line 5). 
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Joao. however, fails to expressly disclose a method as recited in claim 1, further 
comprising an advance payment [emphasis added]. 

Nevertheless, this feature is old and well known in the art, as evidenced by 
Robinson. In particular, Robinson discloses a method as recited in claim 1, further 
comprising an advance payment (Robinson: pg. 144; Examiner considers prepayment 
to read on "advance payment."). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Robinson with the combined teachings of Joao and Peterson 
with the motivation of facilitating insurance claim processing (Joao: col. 2, lines 45-55). 

(B) As per claim 18, Joao discloses a method as recited in claim 14, further 
comprising the act of receiving notification from the server system that the insurance 
claim is eligible for payment (Joao: col. 5, lines 7-18; col. 5, line 60-col. 6, line 5; fig. 1). 

Joao, however, fails to expressly disclose a method as recited in claim 14, further 
comprising an advance payment [emphasis added]. 

Nevertheless, this feature is old and well known in the art, as evidenced by 
Robinson. In particular, Robinson discloses a method as recited in claim 14, further 
comprising an advance payment (Robinson: pg. 144; Examiner considers prepayment 
to read on "advance payment."). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Robinson with the teachings of Joao with the motivation of 
facilitating insurance claim processing (Joao: col. 2, lines 45-55). 
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5. Claim 4 is rejected under 35 U.S.C. 103(a) as being unpatentable over Joao. 
Peterson and Robinson as applied to claim 3 above, and further in view of Doyle, Jr. et 
al. (5,070,452; hereinafter Doyle). 

(A) As per claim 4, Joao fails to expressly disclose a method as recited in claim 3, 
wherein the act of determining whether the insurance claim is eligible for advance 
payment comprises: 

(1) determining whether the treatment information corresponds to health care 
services that are approved for payment; and 

(2) determining whether the patient is an approved beneficiary of the carrier. 

Nevertheless, these features are old and well known in the art, as evidenced by 
Doyle. In particular, Doyle discloses a method as recited in claim 3, wherein the act of 
determining whether the insurance claim is eligible for advance payment comprises: 

(1) determining whether the treatment information corresponds to health care 
services that are approved for payment (Doyle: abstract; col. 3, lines 5-10; 
fig. 1); and 
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(2) determining whether the patient is an approved beneficiary of the carrier 
(Doyle: abstract; col. 3, lines 5-10; fig. 1). 

One of ordinary skill would have found it obvious at the time of the invention to 
combine the teachings of Doyle with the combined teachings of Joao, Peterson and 
Robinson with the motivation of providing an improved system for the administration of 
medical insurance claims (Doyle: col. 1, lines 65-67). 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
Applicant's disclosure. The cited but not applied art teaches a system and method for 
managing insurance claim processing (5,950,169); loans and lines of credit provided to 
terminally ill individuals (US 2001/0047325); a method and apparatus for processing 
insurance applications over a network (US 2003/0083906); and automated posting of 
medical insurance claims (5,235,702). 

The cited but not applied prior art also includes non-patent literature articles by 
Mueller, Christopher ("Evidence: Practice Under the Rules" Copyright 1999. Aspen 
Publishers. 2nd Edition.); Business Editors ("MedCom USA Inc. Names New CEO" Aug 
9, 2001. Business Wire. pg. 1.); PR Newswire ("AnciCare Builds State-of-the-Art Billing 
Efficiency With New eStellarNet Payer Connectivity Agreement" Apr 27, 2001 . pg. 1.); 
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Business Editors ("VantageMed and eStellarNet Announce Strategic Relationship for 
Electronic Processing of Non-Group Health Transactions" Dec 19, 2000. Business Wire, 
pg. 1.); Business Editors ("MD-Online.com Appears On Alexander Haig's World 
Business Review TV Series. Oct 24, 2000. Business Wire. pg. 1.); PR Newswire 
("Claimsnet.com Enters Into Co-branding Partnership With Synertech®" Sep 18, 2000. 
pg. 1.); Business Editors ("DrFirst.com Launches Secure Message Exchange Network 
Health Care Providers; DrFirst.com solves major problem in health care industry - 
securely connecting its participants" Aug 22, 2000. pg. 1 .); and PR Newswire 
("Physiciansite.com Announces Stock & Cash Transaction Valued At Approximately $43 
Million" Aug 24, 1999. pg. 1.). 



7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mike Tomaszewski whose telephone number is 
(571)272-81 17. The examiner can normally be reached on M-F 7:00 am - 3:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571)272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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PATENT EXAMINER 



